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Questae Collective - Our Journey  

by John Walters and Sophie Higgins, Co-founders and Directors 

 

It all started on the famous Margate steps… overlooking the harbour and out into the sea whilst enjoying a latte and a doughnut on a 

cool morning in June! 

We had known each other for some time, during which we had come to realise that whilst our journeys were different, they were also 

very much aligned, spiritually, mentally, and emotionally - our experience, outlook, ambition and purpose were synched! 

We had both experienced working in the corporate world and were acutely aware of the stresses, anxieties and pressures that can 

come with the territory, we had both experienced our own personal mental health journeys, and seen first-hand how businesses were 

either tackling this, or not, and sadly it is often the latter that we’re seeing. 

We were also both asking the same question “What can we do to spread the message, to open up and continue the conversation, to 

share the resources out there, to guide organisations to create their own wellness strategies, empowering themselves and their 

employees to nourish, thrive and expand.”  

The facts speak for themselves and the statistics are frightening..  

Data from the Office for National Statistics (ONS) 2019 report has found that that 17.5 million working days were lost last year due to 

mental health-related sickness absence. Source ONS Labour Force Survey  

But what is really worrying is that most of the reports have been created from data gathered during 2018/19.  I’m sure we all agree that 

2020 is going to produce some even more shocking findings and statistics, which only serves to reinforce that it is NOW that we need 

to take positive and critical action! 

From the start there was no question that Questae Collective would be founded upon our core values - integrity, authenticity, and 

compassion. These values are extremely important to us, and continue to be the driving force of the business. 

So, what do we do? Well it’s simple really...our mission is to create and deliver bespoke and specifically tailored 360 wellness 

programmes to organisations that truly want to engage with and understand their employees’ wellbeing objectives. 

We have created a collective of like-minded individuals whose focus is to offer and expand ideas, knowledge, techniques, and skills to 

businesses.  To empower organisations and individuals with the aim of enhancing physical, mental, and emotional wellbeing. 

We are all experiencing how the discussion around the workplace is shifting and ever changing, almost daily it seems, and we believe 

that this is offering an incredible opportunity to businesses to really consider how their cultures impact on their people, how we work, 

how we interact, how we communicate. 

So how do we ensure that this shift takes us towards a culture of health and wellbeing? How can we embrace this shift to help us and 

each other nourish, thrive, and expand? And how can we guide our clients to fulfill their wellness objectives, or compliment the great 

work they are already doing? 

So how do we do this?  Well QUESTAE collective is different! We don’t do things the traditional way… we get to know YOU! We don’t 

prescribe pre-packaged programmes that presume a ‘one-size-fits-all’ approach. We don’t deliver generic plans that lack support and 

leave you to merely ‘get on with it’.  

Our process is simple, effective, and most importantly, human! We immerse ourselves in your business to truly understand the 

culture, the personality, and the people. We listen, we communicate, and we understand, resulting in the creation of a bespoke 

wellness programme that is specifically and wholly tailored to you. 

We work with our clients to NOURISH from the ground up, giving your business and employees the tools to THRIVE, empowering you 

to OWN IT and EXPAND! 

 

 

 

http://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/articles/sicknessabsenceinthelabourmarket/2018

