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! ! ! ! ! ! ! ! ! !

the new headquart e rs building is situated in
Wa t f o rd Õs Colonial Way Ð just a brisk wa l k

f rom the former SANYO Europe HQ.Ye t
despite the re l a t ively short geogr a p h i c a l
d i s t a n c e, in many ways this has been a ve ry
long journ ey indeed for the company.

The former home is described to us as a
Ô 1 9 3 0 Õs rabbit wa rre n Õand was clearly not
p roviding SANYO with either a functional,
m o d e rn working env i ronment or a suitabl e
vehicle to promote the brand.Both of these
points have clearly been addressed at Colonial
Way.

I n d e e d , the branding/ promotional aspect is
immediately apparent as you enter the smart ,
b right reception are a .The walls are decorated
with a series of ingenious messages alert i n g
v i s i t o rs to the amount of power saving this
building prov i d e s . S o, even before we Õve
announced ours e l ve s , we Õve discove red that
t h e re is more to SANYO than the hi-tech
p roducts we see in retail outlets.We meet with
S A N YO Euro p e Õs Human Resources Manager
Jim Hempstead and Commu n i c a t i o n s
Manager Mark Ebswo rt h , who are happy to
tell us all about the green side of SANYO, a n d
also to take us on the grand tour of the
bu i l d i n g .Ô We have moved from partial open
plan and partial cellular space in a ve ry old
s i t e,ÕJim explains.Ô H e re we are more open
plan in nature and we have incorp o r a t e d
major technology here Ð we have solar panels
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on the roof and an extremely adva n c e d
intelligent lighting system.Õ

And who better to incorporate adva n c e d
t e c h n o l ogy than SANYO? The company
m oved into the Colonial Way site in Ju n e
2 0 0 5 , h aving been in Wa t f o rd for over 35
ye a rs previous to that.ÔThis is the Euro p e a n
H e a d q u a rt e rs ,ÕMark tells us.ÔIn this
building we have the SANYO Consumer
E l e c t ronics Division Ð where we marke t
and sell anything from LCD telev i s i o n s ,
DVD re c o rd e rs and playe rs , d i gital cameras,
h i - f i Õs and even microwave ovens and
vacuum cleaners .We also have the
C o m m e rcial Division Ð the bu s i n e s s - t o -
business arm of SANYO Ð and they
m a nu fa c t u re and market products such as
CCTV cameras and LCD pro j e c t o rs .We
also had an office in Hemel Hempstead that
housed SANYO Energy Ð they market and
sell re c h a r g e a ble batteries Ð and they have
also been brought into this office.Õ

F u rt h e rm o re, the new headquart e rs is
also home to SANYO Õs Finance Div i s i o n
and the va rious back up services re q u i re d
by the company, such as IT and accounts,
making a total of approximately 130
e m p l oyees currently based at Colonial Way.

We ask Mark whether there was any
p a rticular single driver behind the
re l o c a t i o n .Ô S i m p l y, the building we we re in
was doing absolutely no favo u rs for
S A N YO or its brand image.When we
m oved into that building we we re using it
as storage space also. So we had acres of
space at the back, which eventually became
redundant as televisions and consumer
e l e c t ronics became bigger and we took the
decision several ye a rs back that we wo u l d
o u t s o u rce that fa c i l i t y.

Ô We we re sitting on all this land and
p ro b a bly using one tenth of it. It re a l l y
d i d n Õt suit the way we wanted to wo r k .
T h e re we re different divisions in differe n t
a reas and communication was a nightmare.

Ô N ow we have come here and we have
these great telephone systems, eve ryone is
using the same network Ð and the
e nv i ronment and space we now have is
fa n t a s t i c.The open plan layout wo r k s
e x t remely well for us.

ÔThis was a purp o s e - built facility for us.
We wo r ked with a company called Fro n t i e r
Estates who acquired the space for us.T h e re
used to be an old Computerc e n t re bu i l d i n g
h e re.The building architects we re Cro u c h
Butler Savage Limited,whilst The Interi o rs
G roup we re re s p o n s i ble for the internal fit-
o u t . It really is re m a r k a ble just how close
the overall ori ginal designs we re to the
finished scheme.Õ
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! ! ! ! ! ! ! ! ! ! As we have already heard from Jim and
M a r k , the relocation provided SANYO
with the opportunity to update and
i m p rove communications and fa c i l i t i e s .T h e
n ew HQ boasts a smart doubl e - s p a c e d
s h ow s u i t e, a meeting suite and a chic
c a f e t e ri a / restaurant fa c i l i t y. Mark tells us a
little more about these improve m e n t s .Ô We
did have a number of the facilities in the
old building Ð but in terms of branding for
the company they did ve ry little.T h e
s h ow room is especially important for us as
we can invite dealers in to see our ranges.
Our IT infrastru c t u re has also been highly
polished here Ð we now have sophisticated
video conferencing fa c i l i t i e s , for example.

Ô O ve r a l l , it really is simply a much nicer
e nv i ro n m e n t .The restaurant on the third
floor is fa n t a s t i c. I t Õs not just for staff, it can
be used by our dealers and visitors and it is
also used as an informal meeting are a .Õ

The first floor at Colonial Way boasts the
meeting suite and the show s u i t e.The old

building didnÕt have as many meeting ro o m s
Ð which are extremely well used Ð and
c e rtainly not a suite of this calibre.T h i s
floor is also home to SANYO Energy and
we find further evidence of the company Õs
green statement that we first witnessed
d own in re c e p t i o n .Ô We have recycling bins
t h ro u g h o u t ,ÕMark reve a l s ,Ôas well as solar
panels on the roof Ð SANYO is a massive
m a nu fa c t u rer of solar panels and is also the
largest manu fa c t u rer of re c h a r g e a bl e
b a t t e ries in the wo r l d . I think itÕs import a n t
that we keep that ethos going here. E ve n
the carpet is made from something like 80%
re c y c l a ble materi a l .Õ

The showsuite is divided into two Ð one
side demonstrating the SANYO Consumer
E l e c t ronics offering and the other the
C o m m e rcial div i s i o n .ÔWhat will happen
h e re,ÕMark continu e s ,Ôis that when we have
our major dealer meetings,the central
p a rtitioning will open up and we are left
with a lovely large ro o m . E ve ryone can

come in here with their laptops,t h ey all
h ave wireless card s , so they are fully
connected and all they have to do is find
mains power Ð of which there is plenty
hidden within the tables here.Õ

The elegant board room style tables come
c o u rtesy of Sagal and are indeed fully
equipped with power and data.Sagal has
p rovided the vast majority of the furn i t u re
t h roughout the Colonial Way HQ, a n d
Mark admits that this is yet another va s t
i m p rovement on previous fa c i l i t i e s .Ô We
we re working on ve ry basic, ve ry old
f u rn i t u re that was ve ry mix and match Ð it
had been added to over 25 ye a rs . F rom a
quality and aesthetic point of view the new
f u rn i t u re is a massive move forwa rd for us.

ÔThe staff was consulted on the furn i t u re.
Pilot workstations we re brought in and the
staff tested them and gave their comments.Õ

The open plan floorplates on the second
and third floor perfectly display the new
f u rn i t u re.A dark, rich cherry finish wa s
eventually specified in favour of beech,
while smart desktop screens divide each
g e n e rous individual work are a .T h e re is a
g e n e rous amount of space afforded to each
staff member, both in terms of desktop and
f l o o rplate are a .The workstation clusters
va ry according to the size of the teams
i nvo l ve d , with 120¼ stations providing a
m o re fluid and flexible layo u t .

Back down in the SANYO Euro p e
re c e p t i o n , we take another look at the good
work being done by those solar panels
u p s t a i rs .A c c o rding to the display, the panels
p roduce enough power to keep a SANYO
mobile phone running for 33,459 ye a rs .
I m p re s s ive Ð and we Õre not just talking
about the phone
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essential ingredients
C l i e n t : • S A N YO Europe 

Design & Planning: • The Interiors Group 
01932 779999

Property 
D e v e l o p m e n t : • Frontier Estates 

01908 238888

Building A rch i t e c t s : • C r o u ch Butler Savage 
0121 446 4242 

Systems Furniture 
& S t o r ag e : • S agal Group 

020 7729 7377

Showsuite & 
Meeting Tab l e s : • S agal Group 

020 7729 7377

Solar Panels: • SANYO 
01923 246363


